
 
 

 
  

At present we have a team of Security Guards who work in plain clothes dealing with 
dishonesty events primarily in supermarkets.  
 
While the team are based in Auckland, we have the capability of traveling throughout 
New Zealand completing “stings” and projects such as store openings. 
 
We endeavor to reduce store shrink and change customer behavior 
Our team of professionals’ work under strict rules of engagement and receive in 
depth training to ensure they comply with the criminal law and client policies. 
 
We have an excellent working relationship with the NZ Police and Auror who operate 
a crime prevention database of offenders and vehicles. 
Recently we have extended our services to include a Uniform “Concierge” guard 
service and this is operating in conjunction with a covert guard and is producing 
some excellent results. 
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